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Conflict Resolution through Mediation and Arbitration
Introduction
Conflict resolution entails methods and processed used with a primary aim of facilitating a peaceful ending of particular retribution among either groups or people. In this case, it will involve consideration of different elements that will contribute effectively towards ensuring that those involved in a particular conflict will be able to successfully and quickly come to a productive and peaceful solution. Battle will vary in consideration to different elements that parties involved. As a result, providing solutions to these issues will differ in methods and steps are taken to achieve and come to a peaceful conclusion. In this regard, some variables can be considered when providing solutions to different types of conflicts depend on the needs and objective of those involved. Mediation and arbitration are some of the commonly used methods of delivering solutions to, and they have proved to be valid and reliable (Stipanowich, Thomas and Véronique Fraser, 30). 
Addressing Conflicts through Mediation
Mediation is mainly a deliberate way where a person that is primarily impartial (mediator). The mediator, in this case, will help particularly in communication among parties involved and most crucial promoting reconciliation among the parties. Therefore, these parties will be able to reach a particular agreement that will be acceptable effectively. In most cases, mediation is the next step particularly in cases where negotiation among parties proves to be unsuccessful. The mediator, in this case, focuses on mainly the process of negation among those in conflict. Other than that, the mediators will not make any decision or even force an agreement during the process. Parties will have to participate directly, and as a result, they will be held responsible for the outcomes of negotiations or settlements in general.   
First, the mediation process will start through descriptions of the process and most important available and ground rules. Other than that, parties or even their representatives will be provided will a chance to effectively present and explain any of their views and ideas in consideration to the dispute. The primary object of meditation is to ensure that each of the group will be able to understand the point of view of the other group in a better way. Other than that, there are some cases where mediators will meet with each party separately (Zhuang, Wenjia, and Feng Chen, 20-27). The primary aim of attending parties individually will be to help in addressing emotional and factual issues and also provide enough time to receive the right pieces of advice particularly from the attorney. Mediators in other cases might be creative as one can reach any solutions that might be considered as another solution, particularly from the court of law. The mediation process is used when parties are unable to reach a resolution in consideration to the possible dispute on their own, which will force them to seek help from a mediator in general.  As a result, the mediation process has been used to solve many conflicts and in different ways.
Addressing Conflicts through Arbitration
Unlike mediation, arbitration involves submission of a matter that is disputing on an impartial person (an arbitrator) for decisions that will result in peaceful outcomes. Typically, the process of arbitration is a process that is out-of-court in solving disputes. In this case, the arbitrator, in this case, will be responsible for controlling an operation and will have to listen to each of the conflicting parties and at the end, come up with decisions that would be effective in dealing with many different issues that are available among the group.  In some cases, an arbitrator will have to hear from the parties, and each of the parties must present evidence in different ways that include testimonies, documents, or even exhibitions (Singer, Linda, 55).  Parties may also decide to establish unique procedures or depend on methods that have been provided by an administrative organization. The number of arbitrators may be either one or a panel of three individuals and hearings will be conducted in an office or even meeting rooms.
Results and outcomes might be binding particularly in cases where those involved had previously agreed on specific decisions. In this case, the right of appealing to the decisions of the arbitrator is mainly limited. The award of the arbitrator can be decreased to judgment and will thus be enforceable. When considering non-binding arbitration, arrangements may be considered as final if each of the involved parties decided to accept it or even in some cases it may serve in helping one to evaluate the claims and most important be a starting point for talks that will be used for settlements.  
Conclusion
The differences in consideration of these methods of solving disputes are mainly ways in which solutions are made and other elements that are used when making decisions that will provide effective outcomes. Each of these methods has become commonly used in solving most of the conflicts among people and most important in ensuring that people to an end that will be of benefit for each of them. Therefore, each form of conflict resolution, in this case, will depend on possible circumstances and parties involved.


[bookmark: _GoBack]Works Cited
Singer, Linda. Settling disputes: Conflict resolution in business, families, and the legal system. Routledge, 2018.
Stipanowich, Thomas J., and Véronique Fraser. "The International Task Force on Mixed Mode Dispute Resolution: Exploring the Interplay between Mediation, Evaluation and Arbitration in Commercial Cases." Fordham Int'l LJ 40 (2016): 839.
Zhuang, Wenjia, and Feng Chen. "“Mediate First”: The revival of mediation in labour dispute resolution in China." The China Quarterly 222 (2015): 380-402.
